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ACTION TAKEN REPORT ON INSTITUTIONAL FEEDBACK
ACADEMIC YEAR 2023-24

Feedback was collected by the Internal Quality Assurance Cell to evaluate the facilities and
infrastructure of the institution, analyze the deficiencies and implement improvements in the
institutional facilities.

The feedback was taken from key institutional stakeholders - students, parents, alumni,
teachers and non-teaching staff.

No specific suggestions were given by parents, alumni and non-teaching staff The
stakeholders were satisfied with the facilities of the institution.

Student Feedback:

The students rated the facilities and infrastructure as excellent and very good in a five point
scale. Upon observing the scale marked by students, it was understood that students expect
better facilities in computers and library. Due to the rural location of the institution, the
students are hailing from rural areas and villages. For many students, this institution is the
sole source for self development and academic advancements. They expect more support
from the office staff.

SNo | SUGGESTION FROM FEEDBACK ACTION TAKEN

1 Improvement in computer facilities faculty has been advised to dispatch all
the existing facilities more efficiently to
undergraduate students and strengthen
their computer skills. Communication
skills program will be strengthened.

2 Improvement in library facilities Books will be purchased by the library.
as per the need assessed by subject
teachers.

3 Improvement in support by office staff | Administrative program held for non-

teaching and office staff will be
streamlined to educate them in how they
can offer support to students.

Teachers
1 Some advanced topics related to Al Faculty development program and add
should be included on courses can be directed to include
topics of artificial intelligence. Suitable
resource persons shall be identified and
the teaching faculty shall be educated in
this aspect.
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Facilities Feedback Analysis Report for the Academic Year 2023-2024

Objectives of the feedback:
The Institution aims to facilitate ambient learning environment for the holistic development of

students. To inspire students to develop their capabilities, the institution provides academic, co-
curricular and extra-curricular support. The stakeholders i.e., students, teachers, non-teaching faculty,
alumni and parents play a significant role in the assessment and growth of the institution. Hence the
institution collects feedback from all the stakeholders to assess its facilities and implement

improvements as needed.

1. STUDENT FEEDBACK
The student feedback on facilities is designed to get feedback from students which can be used for the

improvement of the quality of the institutional facilities. The data is analysed and their suggestions

are considered for implementation.

STUDENT FEEDBACK (% Score)

S. L Very Below
No. Particulars Excellent Good Good | Average e
1 | Attitude of faculties teaching 85 15 0 0 0

various subjects

Overall facilities available in
2 | the institute (Internet, 55 45 0
Classrooms, ambience)

Library facility (Availability of
3 | books, journals, library hours, 65 25 10 0 0
sitting arrangement)

4 | Internal assessment system 80 20 0 0 0
5 | Student teacher relationship 80 20 0 0 0
40 50 10 0 0

6 Computer facility

Attitude of administrative/
7 | supporting staff (Office, 45 40 15 0 0
Laboratory assistants, Peons)
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2. ALUMNI FEEDBACK:

By engaging alumni, an institution can continue to benefit from their skills and experience. The
feedback collected from alumni is helpful to the institution for making policies, planning for various
activities, and enhancing steps towards the learning environment. The data is analyzed and their

suggestions are considered for possible implementation.
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ALUMNI FEEDBACK (% Score)

S. : Very Below
No. Particulars Excellent Good Good | Average Average

The way concepts were

1 | explained are useful for my 60 20 20 0 0
career
Exposure to practicals/

2 | instruments is helpful for my 0 100 0 0 0
career

3 Overall personality 60 20 20 0 0
development
Motivation to participate in the

4 ex'fracurncu]ar activities is 20 20 0 0 0
going to help me work in a
team
Knowledge of pharmacy

5 | profession gained to serve the 40 40 0 0 0
society

6 Efforts on communication 40 60 0 0 0
skills

ALUMINI FEEDBACK 2023-24
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3. TEACHERS FEEDBACK

Teachers play the most important role in the execution and development of the curriculum. Hence
collecting and analyzing the feedback from the faculty on the curriculum is of utmost significance for
the growth of the institution.

TEACHERS FEEDBACK (% Score)
S. . Very Below
No. Particulars Excellent Good Good | Average Average
1 | Syllabus 80 20 0 0 0
Freedom given to contribute to
2 | curricular and extracurricular 80 20 0 0 0
activities
3 Abll_lty _of the institute to attract 100 0 0 0 0
meritorious students
4 f\val!abﬂlty of student centered 20 0 20 0 0
earning resources
Activities for updating knowledge
3 of faculties 100 0 0 g :
TEACHERS FEEDBACK 2023-24
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4 NON—TEACI-I[NG STAFF FEEDBACK
Non teaching / support staff also play a key role in engaging the students in the academic
activities, especially in the practical classes. Their opinion about the administration and
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facilities of the institution is very important in enhancing the quality of the institution.

NON-TEACHING STAFF FEEDBACK (% Score)
1\§ A Particulars Strongly Agree Disagree

0. agree

1 | Fair distribution of work 100 0 0
2 | Reasonable distribution of workload 100 0 0
3 | Promotion policies are encouraging 80 20 0
4 | Work environment is supportive 100 0 0
5 Employees are provided with the opportunity 100 0 0

to contribute in the process development
6 St:;)fd infrastructure facilities for the support 100 0 0

Non-teaching Staff Feedback 2023-24
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Parents are important stakeholders for the institution as the parents have entrusted the education and
future of their wards to the teachers and management of the institution. The institution is obliged to

deliver the best education and facilities for their wards.

PARENTS FEEDBACK (% Score)
5 _ Particulars Strongly Agree | Disagree
No. agree
1 Securing admission in the MNRCollege of 40 60 0
Pharmacy for my son/daughter is an achievement
2 Atmosphere to improve knowledge is conducive 20 20 0
{ (Attitude of faculties and supporting staff)
3 | Discipline at campus is good 100 0 0
4 Regular updates are provided in concemn to 60 40 0
performance of my son/daughter
Internal examinations are conducted fairly and
5 : 60 40 0
results are declared timely
6 | campus placements are good 20 80 0
PARENTS FEEDBACK 2023-24
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