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CRII]\/ANCE REDRESS.\L POLICY

thc ('ollcge has a StrLdents'Gricvance Redressal Committco. The functions ofthe Committee

are to look into the complaints lodged by any. student. and -illdge its merit. The Grievance

Rcdrcssal Comnrittee is also emporvered to look into matters of ha,-assment. Anyonc with a

genuine grievance may approach the Crievance Rcdressirl Comlnitlee nlembers in persor. Ir

case thc pcrson is unu,illing to appear in se]l, grievances may be sent in writing. Grievances

, nrJ) ulsD bE scnt lhrough c-mail to tho olUoer rn,charge. Grievance Rcdrcssal Commiltee ort"
l'jrincipal.

Olrjective:-

'l_hc obJcciire of thc Gricvancc Rcdrcssal Commjtcc is to dcvclop a responsive and

accormlable attitude among all thc stekcholders in order to maintain a harmonious educational

almosphcre i lhe institute. A Grievance Redressal Connnittee has been constituted lor ihe

redrcssal ofthe problems reported by the Students ofdre College with the tbllowjng objectives:

. Upholding the dignity ofthe College b), ensuring strit'e l'ree arrnosphere in the CoLlege through

promoting cordial Student-Shrdent relationship and Studcnr teacher rclationshrp etc.

. Encournging the Strdenls to express their gricvances / problems lreely and frankly, uithout

ary terr ofbeing victimized.

. Suggestion / complajnt Regislef have beerl installed in front ofthe Administrative Block in

which the Sludents- who want to romain anonymous, put in writing their gricvanccs and their

sLlggesrions lbr rmproving the Acadcnics / Administration in the College.
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. Advising Students of the College to respect the right and dignity of one another and show

utmost lestraint and patience whellever any occasion ofri11 arises.

.  d\,1sing All lhe Stlrdents to rellain lrom lnclting StLrdents against other StLldeflts, teachers

lnd College adminisaarion

. Advising all stulls to be affectionate to the Students and not bohavo in a vindictive tnanner

towards any olthem for any reason.

The policy rncludes a simple complains about the lacilities, inliastructure on serious note.

PRINOPAI.
MNR COIIEGE OF PHARMACY
Fasalwadi, Sangareddv-S02294
relangana, ph: 08455-2.10690
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Date:17109/2018

CIRCULAR

This is to inlbrm that studenl grievance redressal commillee mcetlng will be held on

I 9,109i 20 I E betwccn 2 PM to i PNl at the lirsl lloor classroom, MNR College of Phannacy.

All thc committee mcmbers aLe requested to altend the meeting at 1.45PM

Copy to

V- N.--r\
i*^.,"o. -.-T

PRINCIPAL

MNR COTIEGE OF PHARMACY

Fasalwadi. SangareddY-502294
-ataneana, Ph: 08455-7?0690

I

2

Dr V Al:rcarsamv

o.. p. s,'uin.r, cl,"n,t,', o"* f ' lu'k^'L------

3

4

5

6

NIrs. M. T. Sulthana tl@ '

Mr. R. Ravi d-t
Mr. Thandava Krishna {'h

Ms.vidtaBiit '\[.

(
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Dete:20/09/2018

Nlinutes ol meetins

The studcnt grievances redressal committee was held on l9/09/20 i 8. 2 PM to 3 PM in grolnld

lloor class room to address the grievances that is infonned 1o the chairman of this commiltee

regi]lding lcxkagc of the taps in thc washroom and hmd rvashing ar-ea on third floor. The

comniltee has resolved issue by assigniflg a plumber.

Atlended by.

s.
No

Nitme 0f the member Authority Position Signature

I Dr. V. Alagarsamy Priooipal, Head of

the Institution

Chainnan

Y.
2 Dr. P. Subhash

Chandra Bose

Prol'essor Memb,3r

?{tt-t^+--
Mrs. M. T. Slrlthana Assistant Professor

Member

4 Mr. R. Ravi AAO Non teaching

reprcsentative &"
) Mr. Thanclava Krishna St!Ldent

Rcpresentativc
(Boys)

Student

M€mber 4vv
6 Ms. Vidya Biju StLldcnt

Ropresentativc
(Girls)

Student

Member

(
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MNR COLLEGE OF PHARMACY
{Approved by AICTE & PCI, New Delhi & Affilialed lo Omnia UdveBiry, HydeEbad}

V: Faalwadi, Dist.: Segareddy -502294 (T-S)
Phone: 08455-210690, 08500056663

w.mnrindia.org: email: p.mnrcop@mnrindia.ors

DAT E:03106/2019

CIRCULAR

This is 10 inlbrm that stlldeDl grievarce redressal connnittee meetirg will be held on

05/06/2019 between 2 PM to 3 PM at the FiNt floor classroom, MNR College ofPhar[racy.

All the committee membeG are requested to attend the meeting at 1.45PM.

Copy to

l" [-4]-
PRINCIPAL

PRINOPAL

MNR COLLEGE OF PHARMACY

Fasalwadi, SanBareddy-502294
Telangana, Ph: 08455-230690

l

2

3

4

5

6

Dr. V. Alagarsamy

D,. P. Subhdsh Chand." n"* | $$*--
Mrs. M. T. Sulthana

\lr. R- Revi
'\x-P"

NIr. Thandava Iiishna 2f -tr-
\\

N1s Vi,1r.r BitLr \r//,/
'//



(

MNRCOLLEGE OFPHARMACY
{Approved by AICTE & PCI, New Delhi & Affiliated to OsMia Univesity, Hyddabad}

v: Fdalwadi, Dist.: Sogdeddy -502294 (T.S)
Phone: 08455-230690. 08500056663

wlffi.mn ndia.org; email: p.mn.cop@mnrindi!.org

Date: 06/06/2019

Minutes ofmeeting

The student grievanoos redressal committee was held on 05/06/2019, 2 PM to 3 PM in ground

floor class room to address the grievances that is informed to the chaiman of this conunittee

regarding non- functioning offans in the second floor classroom. The committee has resolved

issue by assigning a electrician

Attended by,

s.
No

Nsmc of thc mcmbcr- Arthorit) Position Signrturc

I Dr. V. Alagarsamy Principal, Head of

the Institutioo

Chairman

{ - tr'?t
2 Dr. P. Subhash

Chandra Bose

Prot'essor Menrber

\4rs. M. T. SLrlthana Assistant Professor

Member $T-ff
1 Mr. R. Ravi AAO Non teaching

representative &"L
5 NIr. Thandava Krishna Student

Representative

(Boys)

Studeot

Member ev*
6 Ms. Vidya Biju Sn ,3nt

Representativc

lCirls)

Student

Member

(

\.v2<
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Copy to

PRINCIPAL

MNR COLLEGE Of PTIARMACY

tasalwadi, SangareddY-502294
rclangana, Ph: 08455-230690

(

l

2

3

1

5

6

Nlrs. M. T. Sulthana

Mr. R. Ravi 8-L
Mr. Thandava Krishna 1.)6h
vs. v;avo Biju 

$7

DATET 08102/2020

CIRCULAR

This is to i[tbrm thrt stlldent grievance redressal conrmittee mectins rvill be held on

1 1i02i2020 betwcen 2 PM to i PM at the First lloor classroom- MNR Coliese of I,harmacv

All thc conmittce membeIS are rcquested to attend the meeting at l.45pM.

\-. F-'.2s
\pnmctp.e.t.

Dr V. AT.,q.rrsrmr

D (rrl\r'rl
Dr P. SLrhhash Chandrir Bosc f >"

$.TjP.



MNR COLLEGE OF PHARMACY
lADDroled try AICTE & PCl. \cw Dclbi & Alili.ted 1o Osn ni! Univccity, Ilrdenbndl

Phone: 08455-230610. 0E500056663
l w*. nnrindia.orgi em.i1: p.mnrcoP@innr ndia.o.e

D etl2/021202t)

Minutes of meeting

Thc student grievances redressal oonrmittee was held on I 1i02l2020, 2 PM to 3 PM in grouncl

floor- class room to address the grievances that is informed to the womeo representatjve ofthis

commillee reglrding mall'ltenance of wash rooms and i1s cleanliness. The committee has

rcsol\cd issLlc immcdiately by allotting more man powcr lo cnsure properly cleanliness in thc

rnenlioncd pr-enises and commillee also gives assurancc that proper cleanliness wjll be

nleirteincd in near firture also.

Attcndcd by.

S.

No

\ame ol'the member Authority Position Signaturc

I Dr. V. AlagaJsamy Principal, Head of

the Institution

Chairman

\. [-*

2 Dr'. P. Subhash

Chandra Bose

Prolessor Member

P(u.a,.-
MN. M. T. Sulthana Assistant Prolessor

Mernber

4 Mr. R. Ravi AAO Non teaching

representative da@
5 Mr. Thandava Krishna Stuclent

Representati!e
(Boys)

Student

Mcmber t.Y/'
6 Ms. Vidya Biju Student

Representative

lGirls)

Student

Mel11ber

\ . l\-.-!,-
\.)
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DATE: 20/07/2020

CIRCULAR

lhis is Lo inlorm that stLLdcnt gricvancc rcdressal commiltee mccting $,ill be held on

22l0i,'2020 , 2 PNI to 3 PM at the l,ilst lloor classroon,, MNR College ofPharulacy.

AII the connnittee members are requested to attend the meetin!! at 1.45PM.

Copy to,

I Dr. V. Alagarsamy

M[NOPAT
MNR COI.IEGE OF PHARMACY

i'.,r*eai- SaneareddY-502294
' l"taocana Ph: 08455-230690

"Sbf
PRINCIPAL

2

3

4

5

6

Mrs. M. T. Sulthana

Mr. R. Ravi a[*
F.*/NIr. Thandava I(ishna

Ms. Vidya Biju

Dr. P. Subhash chandra r"* !.(dl{/

(
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D^tet 23/0'7 120211

]Iinutes of meeting

Thc !tudsnt grievances redressrl conrlnittee was held on 22107/2020. 2 PM to 3 PM in ground

lloor class room to address the glievances that is infoflned to the chainnan ofthis committee

regarding their dilliculties to attend olline classes and password issues in Microsoft teams' app

and nctworli issucs duling thc conducl ol'onlinc classcs l'hc committcc has resolved issLre

inurediately by consulting the IT pcrson and Drodilied passwords $er-e given to individual

shrdcnts and network issucs r.erc also rcsolved by installing more routcrs in the collcgc to

enslrre slrooth condlrct ofonline exams.

Atlended By.

s.
\..o

\:tmc of thc mcmbcr Authority Posifion Signature

I Dr. V. Alagarsamy Principal, Head

of
Chairman \-Ha.

2 Dr. P. Subhash Chardra

Bose

Prolessor Member

3 Mrs. M. T. Sulthana Assistant

Professor Member v\#
1 N4r. R Ravi AAO Non teaching

representative

) Mr. Thandava Krishna Studcnl

Rcprcsentativc
(Boys)

Student

Mombcr

6 Ms. Vidya Biju Student

Reprgsentative
(Girls)

Student

Member v/

(
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MNR COLLEGE OF PHARMACY
lApproved by AICTE & PCI, New Delhi &  illlilred 1o Osrmi( Unive6ir), Hyd*.b.dl

V: Fnsrlwadr, Dht. S.ngar.ddy 50:29,1 lT S)
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Copy to,

I Dr. V- Alagarsamy

2

3

4

Mrs. M. I. SLLIthallil

Mr. R. Ra\,i

N4 r. Thauda!a I(ishna

Ms. Vidya Biju \ N Ji 7z\V
5

6

DATE:25102/2021

CIRCULAR

Ihis is to inform that studcnt qricvancc rodrcssal comnitlee mecting rvill be held on

25102.i2A21 , 2 PNI to 3 P\4 at the First lloor classroonl, MNR College ofPharmacy.

All the comrnittee members are requested to attend the meeting at 1.45PM.

Dr. P. subhash chardm e*" f -lu$tr.-'--

t^'fsP
M
pf

{H-ffji'"-:"":-1.}i[#
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MNR COLLEGE OF PHARMACY
{Approved by AICTE & PCl, Nw Delhi & Affiliated lo Osmania UoiveNity, Hydembad}

V: Faalwadi, Dist.: Sagd€ddy -502294 (T.S)
Phone: 08455-230690. 08500056663

v/w.mnrindia.or$ emaili p.mnrcop@mn.india.ors

Date. 2610212021

Minutes ol'meeting

The stodent grievrnces redr'essal conlmittee was Ileld on 25-02-2021, 2 PM to 3 PM in gaound

floor class room to addrcss the grievances thal is informcd to the chairman of this committee

regardlng non- flnctioning of computers and shortage of ret'erence books in the library. The

comnlittee hns rcsolvi3d issue by assigning a compuler repaidng person and purchasing the

morc nurrbcr of ret'ljrence books in order to avoid the shortage of books.

Attended by,

S.

No

Name of the m€mber Atlthoritv Position Signature

I Dt. V. Alagarsamy Principal, Head of

the lnstihrtioo

Chairmarl

\, tr<2-
2 Dr. P. Subhash

Chandm Bose

Prolessor- Member

3 \4.s. M. T. Sulthanr ,4.ssistant Profcssor

Member fGP'
1 Mr. R. Ravi AAO Non teaching

representative

) Mr. Thandava Kishna StucLent

Repiesentative

(Boys)

Student

Member

6 Ms. Vidya Biju Siudenl

Representative
(Girls)

Student

Member

\ Nz2---
PRINCIPAI,

MNB COI.LEGE OF PIIARMACT
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MNR COLLEGE OF PHARMACY
lApproved by ICI, New D€lhi & Afiliated ro Osmania University, Hyderabad)

V: Fasalwadi, Dist.: Sugareddy -502294 (T.S)
Phons 08455-230690, 08500056663

w1w.mft india.o.g; email: p.mn@p@mnrindi!.org

DATE:25110/2021

CIRCULAR

This is to inlorm that student gricvance redressal committee meeting rvili be held on

2'/l\0/2021, I PM to 2 PM at the First lloor classroom, MNR College ofPharmacy.

All the committee members are reqlrested to attend the meeting at 12.45PM.

(

PRINCIPAT

I\4NR COTIEGE OF PHARMACY
Fssalwadi, SanCareddy-502294
Yelangana, Ph: 08455-230690

Copy to,

I Dr. V. Ala-qarsamy

(
Dr. P. Subhash Chand.a 4".. N.!wlt\---l
Mr. M. l. Sulrhind .*.TP '

^/)Mr.R. Ravi *@
Mr. Thaldava IGishna 1-rdl
Ms. vidya Biju\y//

2

3

4

5

6
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MNR COLLEGE OF PHARMACY
lApproved by PCI,Nerv Delhi& Affililled to OsniDii Univ*sity, Hyd*rbddi

v: Fasalwadi. Dist.r Sangareddy -s0229.4 (T.S)
Pho.e: 08455-210690. 0E500056663

Datet2S/10/2021

Minutcs of meeting

The sludenl grie\,ances redlessal committee rvas hetd on 27,'10/2021, t PM to 2 PM in ground

tloor class room to addrcss the grievances that is informed to the chairman ofthis committee

regarding non- functioning offans, lights al1d also shor-tage ofbenches and chairs inthelV

Pharm.I) class room. The conmittee has resolved issue by allocating nore benches and tables

fiolrl srorcs and eleclrical issues were also clcarcd by deputing an electrician.

Attcnded by,

(

\v){
PRINCIPA'I,

MNR COTTECE OF PHARMACY

S.

No

Name of the member Authority Position Signature

I Dr. V. Alagarsamy Principal, Head of

the Institution

Chairman

r.N.+
2 Dr. P. Subhash

Chandra Bose

Professor Member

Pfu,n--
Mrs M T Srrlthana Professor \\romcn Mcrnbcr

4 Mr. R. Ravi AAO Non teaching

reprcsentative

5 Mr. Thandava Krishna Student

Representative
(Boys)

Student
Member 4r1t'

6 Ms. Vidya Biju Student

Representative
(Gtuls)

Student

Menlber

(



DA'lEi 11107/2022

CIRCULAR

This is to inform that student grievance redressal committee meeting will be

13/07/2023,1PM ro 2 pM at the First floor classroom, MNR College ofpharmacy.

AIlthe committee members are rcquested to attend the meeting at l.45pM.

held on

Copy to,

PRINCIPAL

I

2

3

4

5

6

Dr. V. Alagarsamy

Mrs. l\,'1. T. Sulthana At@
l\y'r.R.Ravi 

"lra'Mr. Mallick Maidul 
\;;;;;

Ms.Af,yay

Dr. P. Subhash Chandr" n*" N lSpz

MNRCOLLEGE OFPHARMACY
{Approved by PCI, Ncw Delhi & Affiliared ro Osmnia Universiry, Hyde.abad}

v: FasalMdi, Disr.; Sangmdd! -502294 (T.S)
Phone: 08455-230690, 08500056663
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MNR COLLEGE OF PHARMACY
lApprovedby PCI, NeI Dclhi& Afljlilled lo Osmad. UDive^it), Hyde..badi

V: Frsal},adi, Disl.: Sangarcddy 502291 (1.S)
Phone: 08455 230690- 0E500056663

(

Date.14i0'7/2022

l\,linutes ofmeeting

The student grievances redressal comrnittee was held on l3/07/2022 , 2 PM to 3 PM in ground

tloor class room to address the gaievances that is informed to the girls representative of ihis

comnrttee legarding maintenance ofwash roorls nnd ils cleanliness. The oommiltee has

resoived issue inmediately by allotting more man power to ensure properly cleaoliness in the

mentioned premises and committee also gives assurance that proper cleanliness will be

mainlalncd in near tuture also.

Artonded b!,

S.

No

Name ofthe member Authorit) Position Signature

I Dr. V- Alagarsany Principal, Head of

the hstitution

Chairn]an

..{. }+-a-
2 Dr. P. Subhash

Chandra Bose

Professor Member

P,luA&r--.--
l Mrs. M. T. Slrlthana Prolissor Women

Member $sj*'
I Mr. R. Ravi AAO Non teaching

representative d.,
5 Mr Malicl( Student

Representative

(Boys)

Student

Member

6 Ms. Afiya Sfudent

Reprgsentative
(Girls)

Student

Member

(

.[Fff
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DATE: 13/03/2023

CIRCULAR

This is to inform that student grievance redressal committee meeting will be held on

1510312023, IPM to 2 PM at the First floor classroom, MNR College ofpharmacy.

All the committee members are requested to attend the meeting at 1.45pM-

(

t\ 7'\

\"*- \-
PRINCIPAT

PRINCIPAT
MNA @U,EGf OF PHARMAC\

Fasalwadi, Sangareddy-s0? 1,
Telangana. Ph: OSaq< .r l

Copy to,

(

I

4

5

6

Dr. V. Alagarsamy

Dr. P. Subhash Chandm Sor" ?'9*M

w".envu $/
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Datet t6/03/2023

Minutes oI meeting

The student grievances rcdressal committee was held on 15/03/2023, 2 pM to 3 pM in ground

floor class room to address the grievances that is informed to the chaiflnan ofthis committee

regarding and sho(age of.eference books in the library. The committee has resolved issue by

assuring the more number of reference books in order to avoid the shortage of books for

upcoming semester.

Attended by,

s.
No

Name ofthe member Authoritv Position Signature

i Dr. V. Alagarsamy Principal, Head of

the Institution

Chairman

\-F"a
2 Dr. P. Subhash

Chandra Bose

Professor Member

3 Mrs. M. T. Sulthana Professor Women

Member ,{T4&.
4 Mr. R. Ravi AAO Non teaching

representative

5 Mr Malick Maidui Student
Representative

(Boyo

Student

Member

6 Ms. Afiya Student
Representative

(Girls)

Student

Member V

\

(
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MNR COLLEGE OF PHARMACY
{Approved by ICl, New Dethi & Afitiaied ro Osmania Unile6iry, Hyderabad)

V: Foalwadi, Disl.: Stuededdr -502294 (T.S)
Phonq 0 8455-2 i06i0, 08 i 000 56663
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MNR COLLEGE OF PHARMACY
lApprcved by PCl, Nerv Delhi & AlliLiated Io O$n!nia University. HvdcE

v: Fasilwadi. Dist. S.iear.ddr _502294 (T.S)
Plrone: 08455 230690. 08500056661

SI'UDENT GRIEVANCIi FORN{

l)

2)

3)

1)

s)

6)

1)

(

Stu cnl Nrmr:

t uur\e Blxrrch:........

S(m.!ler':...........,,..

l{rgi\tr.rtiox \o.:......
(onl:rcl \o. :...........

f rrril id:................

Arca ofGrievance : Atedxmic

(for oflice use)

ComplaintNo.: .................

Date:

Co curricular

Disciplinc

Hostel

Any othcr

li) Durdtion/ Date ofthe Problenl or Incidence: ................'.....

9) Descriptior olthc problenl/incident:......

E
E
E
E
E

(

Date:

V'
PRINCIPAL

r*,NB C6Ge e or PHnnrt'lacn

Signrture ofStudrnt

ri


